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Intended prlmarlly for educatlonal admlnlstrators,
lysSis- of the llterature, preV1ously
announced ir RIE, ccncernlng the use ofmparaOrofe531onals in the

| uSses (1) who paraprofe551onals are and
“theéy dog (2) admlnlstratlve probléms associated with.

T : profe351ona1 employment' (3) paraprof€§§10na1 effect1veness- and
-~ {H4): *he retruitment; training, -and career potentials of

B aprofe551onals. A 2

0-iten blbllography of related literature is
(Author). . ]
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© . lan Templeton

-

\\c strive to improve the quality of preparagion for thc
tc.ichmg proession, ver we ask teachers 1o perferm dades far
beneath their level of traimifig. . . . We advocate higher teacher
salaries, yet assign our able tcﬂchcrs to tasks thut couid be done
by people with far less ability. . . . We scek to raise the profcs: -
sional status of teachers, yet kéep them performing dutics
hardly professional . .. We strive for good teaching morale,
vet we keep teachers dissatisfied by requiring that they perform
duties which they dislike (but others might enjoy doing). We
want teachers to be creative—to experinient, to improve—vet
we keep them bored by clerical tasks. . . . It-is only common
sense to place people at the levéi of theit bcst talent.

Stanley L. Clement in Conant (1971}

A major objective -in’ cmploving paraprofessional aides
i5 to increase the cffectiveness of professional personnel.
As a sigp- in this direction, nonpxofcsm mals are taking
attendance, supervising playgrounds, monitoring tesis, and
performing similar tasks®-dutics’ traditionally puformcd by
teachers. When' p.udprof"ssmndls assumc supportive roles
not requiring the extensive training of cer uflc‘ucd persoimel,
teachers gain more time for student.instruc tion.

A survey of the extensive literature on paraprofessionals
reveals a varicty of fmdmgs and opinions on their definition,
pr Lp(mmon use, and effectiveness. Dcsnllc this luck of con.
sensus, as cducators explore the mérits of differentiating.
staffs, increasing accountability. and secking cconomies of
operation, more, nonprofessional aides will appear in the
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schools: For these reasons it is essential that admmlstrators possess a basic understanding of 7
the cffective use of nonprofessional aides. .

"To provide a uscful introduction to the ‘subject, the literature included in_this review has
bcen selected to supply’mformauon on-basic questions conccrnmg paraprofessionals; Who
are parapro.essnonals and what do they do? What arc,thé administrative problems associated’
with -theit-use?- Are p'xraprofcssmndls effective? How should they be recruited, “selected,
anid-trained? . . - .

"For. the most part,:only current (1970 or. ldtcr) docuinients have been- mclude ‘Fourteen
of-the docunients are-availables from the ERIC Document chroducuon Service. Complcu.

“ihgiructions for ordcrmg documents arc given at the end of the feviciwv.

“
- ]
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WHO PARAPROFESSIONALS -
' "ARE AND WHAT THEY -Do-
4

A National Education Association (1970)

-booklet defines paraprofessionals-as “that

segment  of-cauxiliary personnel working
dlrcctlv with professnonal educators to :is-
sist them .in discharging their professional
dutics.” The booklet summarizes ‘the find-
"ings and recommendations of a 1970 task
force that revicwed ongoing pdraprofcssmnal
programs. After a brief examination- of the
-history and present. status of paraprofes-
“sional s¢hool pcrsonnel the report discusses
their definition, roles, functions, and needs:

According to the NEA document, the

roles and responsibilities "of the parapro-

"

fcssnogal must be clarified in relation to the
professional educator. In addition, there is
a continuing neced for preservice and in-
sérvice training programs for all personnel
involved in pdrdpro'fcsslonal programs. To
fcet cconomic and org.muauonal nceds B
paraprofcsslonals, the booklet suggests
establishing  an - organizational ~Structure
rclated to the united teaching profession,
Specific task force recommendations focus

L

> - o

-

5 o

on expanding the \E‘\/ACJ au\llmr\ per-
sonnel program to-give it the status of a
dl\',;lon ot section-within the NEA. Guide-
lines dre_presented. to,nssnst loc1l state, and,

* mational associations m efforts to organize

o

paraproféssionals.
Part of a document by Johns and: Glo-
vinsky (1970) is concérmed with the ques-

* tion -of what a paraprofessional docs. The

authors have constructed a taxonomy that
divides paraprofessional tasks into two main
catcgorics: noniriteracting (perforined with
things rather than with persons) and inter-
acting (performed with cither children or
adults). Each main category has three,
subcategories. These subcategories and ex-
amples of cach arc as follows: . i

Noninteracting

Héusckeeping: assisting in keeping
the room mecat and orderly; main-
taining room equipment andsupplics

Clerical: writing an assignment on -
the board; duphc.mng materials;
«  correcting objective tests
*  Technical: sctting up and dSperating
n a motion picture projector; tape
14 2
1 L

~
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rccording & student prcscntauon;
Comstructing bulletin boards

Interacty g

Clerical: collccting milk. ,mg;l_e,y;

operating » cléssroom;librzify;'xﬁak
. ing 6uj,f§fm§fér—tardy pupils
g _f"';\"lb"ﬁitorial:, §Upeivf§ing a-cafeteria;
- / accgmpan,i{ing':ghijdr'én to an as:
- " sembly; recess playground duty
* Tutorial: hclp"i)ng a child locate a
reference book; d'r‘i.Hing a child on "
his multiplication. facts; working
. with ‘g small group during a_ play
i rehearsa] _ ‘

3 -
hy

‘Bernsicin and Demak (1970) examine

Ty

- define bases for recr‘uitmcht, assignme‘m,
and training. Data were collected through
qgicstionngircs, interviews with Paraprofes.
.. sionals ang professionals, ang systematic
- obscrvatfons of twelve superior classroom
zides. .
These authors yse the taxonomy of
- Paraprofessional 1asks constructed by Johns
<" and ‘Glovinsky as the basis for de\'cloping a
i hierarchy of {asks and a three- or four-stgp
carcer ‘ladder. Many different Positions are
then related 1o the career ladder, T:)hg study
finds the carcer ladder concept viable, Re.
sults also suggest that working situations

personnel shomyd._bc selected for ke,

. . . 3
potential to leyrn Interactive tasks, 5
1

10" be efféciive
direct -the Paraproféssionajs tecamed - with

- _ K - - - — .
.train\, araprofessionals 1o be competitive

the tasks pcrfor'ﬁiédsby paraprofcssi‘onals»

ability to perform effectively, or for their Study on the use of Paraprofessionals in (e .
-1 - - K

New York City public_schools js presented -

o

.

Pafaprofe.vsionals 3 :

In his address o the Iaternationy Read- .-
ing Association, Harris (I-Sa7l‘){_dis_gqgﬁs‘csfthc‘“"f‘

history and proper tise of paraprofessionals,

... He divides their work intQ clcficai,,hou'sc-

kccpln\g,' ;iﬁétfuctfonal; niotivafi(‘;ﬁal, and
integ”ratib‘qaLQytiéS. {fﬁpa,r_aprofessiqnals‘farc

; 'i}i‘?pgrfgrmiﬁg thésé tasks,
teachersshoylg have ‘rdifing. in ‘Manage:

ment technigues-so that they can.pioperly- .

them. ‘
Harvis makes several specific Criticisms of

current pafaprofessionzil -Programs, ’_ﬂxey

\\-\

with teachers fartjxcr than Supportive, em.
phasize Ommunity fnvoIchcnt;for itso-\Fn
sake, anc overburden classrocom teachers
with pfogkz\m‘- responsibilities. T ‘ensure . .

that Paraprofessiona] Programs wil{ accom. o

Plish valid edudy tional improvcmcms. Haxyis o
believes the foj wing are Necessary:

¢ awareness thyt , Paraprofessiony] - ’ .
Program is.no¢ Justifiable purely ys

N N

an econonic mez}gurc “
¢ Opemmindedness g g willingness (o
explore alternatives
® lraining of speciylizeq cducationaj *
= technicians for Specific Jobs N

® legislation o Permit expandeq use’ n
of nonprofessionals i, the instruc-
. tional program - > N
“® a career ladder cnabling able para.
professionals to become Professional : i
teachers ’ °

The finy) report of 1969-70-l'n21cpth

‘
3
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by thé Institute for Educational Develop-
ment (1970)>The paraprofessionals studied
were employed ‘in- “district decentralized”
pro_]ccls The overall conceépt guiding the
study was that- paraprofcssnonals are¢ certain
kifids of people who pcrform cefiain tasks

dnd havean impacton certain people around.
Vthcm. Out of the assumption came lhc
-three tasks ‘set for the study: to- devclop

'profllc of paraprofessionals, giving -back-

ground characteristics related to program
purposes and intcndédipdra‘professionaiA'im-
pacts; to survey the natuie of patraprofes-
sional work, determining specific activities
cdrried _out, in what Kinds of schools; in
what physical locations, aid-on what«-tlmc
schedule; and- o “determine  the .mpact
paraprefessionals have on the paraprofes-
sion.al himself, and on pupils, teachers, the
principal, and parents. -

A special report by the National School
Public Relations Association (1972) exam-
in€s the increasing v-se of paraproféssionals.

The teport’s extensive coverage of the topic

includes discussion of rccrun/nb, hiring,
assigning, supervising, training, admxmslcr-
ing, and cvaluating aides. Sample progrdms

“in Minncapolis, New York City, Dade

County (Florida), and multiynit schools in
twenty=scven states are considered,

. In an instructional module on team
teaching, York (1971) examines_:he roles
of professional and paraprofessional i)crson-
nel. The roles are- clarified to cnable pre-
scrvice and inservice teéachers to undvistand

how ‘tgam teaching can make efficient use

Qf all available human resvurces. Studyy ma-
terials® mrludc articles on pcrso,mcl,gnon-
profcssnonal aides 1n science, what tcachcr

&

I

jro—
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aides can and carinot do, and diagnostic

teaching.

ADMINISTRATIVE PROBLEMS

For_his study; Bearden (1970) reviewed
reséarch and.related literature to.determine
major administrative problem arecas in the
employimeiit of teacher aidés and to develop
administrative: guidelines for each of the
problemrarcas-identificd. T hen; ina nndom
sampling of the \Ilssourl school dlstrlcts
reporting use of, tcacher aides in 1968-69,
qucstionnaires and interviews were used-to
determine -the agrecement or disagreement
bétween developed guidelizes and current
administrative practices, and between de-
velnped guidelines and opinions of indivi-
duals in charge of tcacher aide: programs.
Bearden found that the dcv'clopcd guidelines
were not fully used in current practices, but

» that administrator opinion endorsed’ them. -

A Burcau'of Educational Research survey
of Washington and Oregon school districts
with an average daily membership of 5,000
or more indicated that little thought Kad
been given to the legal and professional
problems involved in the use of voluntcer
aides (Stanley 1970). The author “clearly
defines the responsibilities of both- teacher
and aide, zlpd lists duties that aides can

undertdke. Examples are given of the best,

. guidelines and procedures for programs in-
tended to give adult assistance to the
teacher. In addition to guidclines for voluu-
teer chairmen, aldcs, teachcrs. and princi-
pals, appcndl\cs include details on the
oncntauon and tramm;, of aides, and on
‘annual evaluation of the aides by tcachers,
- principals, and school chairmen:

[
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' PARABROFESSIONAL EFFECTIVENESS
Q0

An cxtensive’ 1968 study on teacher
aides revéaled that very . little was-known
about the assistance that such aides sup-
posedly provnd., Ohvero, '1970] reports
that -the: study ‘indicates sorie dircct rela-
llonshlp ‘bétween: suse of aides and action
-programs ntendcd to improve- instruction.
‘He believes more substanuvc evaluation of
.paraproféssional effectiveness cannot be

" undertaken: until the roles of botk profes:

siorial-and- ‘paraprofessional school personncl
arc more-clearly defmed ) .
Accordmg to Olivero, teachers who have
aides ustially will not do without them, but
those who- are contemplatmg having aides
are often apprehensive about sharing the
classroom. with another adult. He recom-

smends developmeént of training programs in

which-teachers and aidés -cau learn to work
together, thereby gaining a better under;
standing of their different roles in the
education- process. Teacher aides gencrally

“éxpress satisfaction with their jobs. What

complaints-do.arise often relate to teachers
expecting too little or too much of the aides:

The use of paraprofessionals in elemen-
tary schools receives attention from Conant
(1971). His study reveals significant find-
ings on the division- of workloads in the
classroom, [abor costs, and pupil achicve-
rent gains (specifically among disadvan-
taged children) when a program employing
paraprofessionals complements . conven-
tional tcaching arrangements. Conant con-
cludes his presentation with a topy of the
Oregon Rules and Guidelines for Teacher-
Aide Training, Funcuonﬁ, and Assignment.

~

=

>

Paraprofessionals 5

A booklet published by the Burcau of
Educational Personncl Development (Office
of Education 1971) reports that low-income
community
veterans are being employed-in poverty area
schoolsas *ducational auxiliaries while they
study at universitics cooperating with the
‘Cafcer Opportunities Program. The program
demonstrates how community residents can
help- improve educational services- anid how
s¢hool personnel can® deliver performance-
based lcarning. The booklct explains the
program—benefiis, adminis and
people served. )

Case histories that illustrate school dis-
trict accomplishments in using Title I funds
Jor improv ing the educational quaiity of
economically and cducationally disadvan-
taged children are provided by the Educa-
tional Service Burcau, Inc. (1970). While
focusmg on ‘staff” quality and use, the case
histories provide suggestions for local school
districts_ wishing 1o inaugurate projccts to
improve the quality of their teaching staffs.
Ideas are presented for recruiting, training,
and using teaching aides (paid or.volunteer)
to extend the cffectiveness of the profes-
sional staff and to-develop rew ties with the
community.

The major premise of Martin’s (1970)
study suggested that a significant rélation-
ship exists between the perceived quality of
interpersonal relationships among teachers

residents

.ation,

sand semiprofessionals and specificd per-

sonality dimensions. His sample wis drawn
from expericiiced teachers and scmlprofes-
sionals working in dyadlc groups ‘n kinder-
_ garten through twelfth-grade classrooins in
central New York State public schools.

and  Vietnam era .

o
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Aruitoxt provided by Eic:

o
Study results indicate that personality di-
mensions do not sfgniﬁc‘antly affecr the
qualityofinterpersonalrelations in the work-
groups sampled. Implications for. future re-
scarch niay be concerned-with the degrec of
mutuality of-perception of cach other’srole,
assumed similarity of ‘personality, tl. ¢ proc:
ess of pc‘r‘ééi\fing,the other 'dyadic mgmib,e'rv’s
character; -and the effect of psychological
health on iiiterpersonial relations.

The final report' of a New York City

study -examining paraprofessional influence

on student achicvement and attitudes and

on paraprofessional performance outside

the glassroom is presented by Brickell and
others (1971). Previous evaluation studies
have lcft unanswered the question of what
connection, if any, exists between measured:
student achievement in cognitive and-affec-
tive areas, and the presence or absence of
paraprofcssi}onai services.

In this study, ‘pretest and posttest pupil
achieveinent resultsand posttest scores from
two attitude inventories served as dependent
variables. Approximately four:fifihs of the
paraprofessionals stadied served in the ex-
perimental and control classrooms. The
nonclassroom personnel studied performed
paraprofessional social work as famil; as-
tants and family workers.

The study concluded that paraprofes-
sionals  significantly improve  student
achievement in- reading and arithmetic;
however,. their effect on student attitudes
is uncertain. Because the study of nonclass-
room paraprofessionals began so late in the
year, it was agreed that tne in-estigation
would be limited to an examinatir.n of their
background and the work they perform

rather than attempting to discover the effect
they are’having.
¥

RECRUITMENT, TRAINING, AND
CAREERS ; .

EY

Lang and others (n.d:) present a policy
-manual  containing. guidelines, standards,
and procedures ‘prepared to -explain the
‘Augiliary CarecrProgram in New York Cmr
sclicols. Introductory sections sketch the
-backgrounnd and rationale for the program
that was initiated in 1967 to cmploy. low-
income neighborhood residents as para-
professional  school spersonnel in  a
carcer-oriented work-study program: The
major section of the manual outlines the
training program for paraprofessionals (kin«
dergarten and grades one and two), designed

and. coordinated by a central staff and

carried out by district training tcams. In:
cluded is the curriculumn outlinc for the
initial two- weck orientation, the monthly
(for three vcars) Inservice training sessions,
and the weekly team training of the class:
room teacher with the paraprofessional.
The authors »utline policy and procedure

for sclection of district- training tcams (a -

trainer-coordinator who is an experienced
classroom teacher and an auxiliary trainer
who is a skilled paraprofessional) and for
selection of the paraprofessional;. 'fhey
also describe the carcer ladder (progression
from teacher aide to educational assistant
to educational associate to assistant teacher
to teacher), as well as quahflcatlons and
Job descriptions for each paraprofessional

- and trainer. Evaluation questionnaires for

usé by principals and teachers are included.
The Title I Program operating in two

:
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target -schools in the Fremont (California)
Uaified School District is described by Lile
and others (1972). The thirty-nine instruc-

tional- aides employed were recruited

'thfogg!i letters to parents and notices on

shapping center bulletin boards. A com:
mitte¢ inclnding. the prificipals of the two
schobls, the resource- teachérs, and-a train-
ing tcachcr interviewed and selected partici-

N

pants: A targct school principal and an |

experienced teacher conducted a six:wecek,
fourshours-a-day, formal training program
in-which trainces received instruction in
academic zgnod gerieral education topics,

The dutics of aides in the Fremont
diswrict are varied. They are used in class-
rooms and pull-out.programs to give indi-
vidualized instiniction to identified students
in language arts and mathematics and are
assigned other routine duties. Resource
teathers are responsible for the supervision
of the total program in cach school and for

weekly inservice meetings providing ongoing

education for the aides. The program is

cvalaated by aides, tcachers, principals,
resource teachers, and reading and math
specidlists. Aides arc observed monthly by
a resource teacher wid principal and are
c"aluat"d yéarly by the teacher. In addition
1o copus of some curriculam materials used
in thé training program, the report includes
forms used in recruitment, placement, and
evaluation.

'I‘heuspccifiés of paraprofessional training
are treated in a document containing fifty-
nine dndividually prescribed instruction
inodules for use in teacher aide education
programs (Livingslon University  1971).
Each module” has sixsections: behavioral

”

<3

. Paraprcfessionals 7

aobjectives, purpose, performance criteria,
experiences, resources, and taxonomy. Some
modules cover the use of instructional =quip-
ment such as the language master, cmousel
slide pnojcctor, projection screen, film pro-
jector, ‘and mpc recorder. Other mod.les
arc conceried with oral reading, collecting
‘lunch money, arranging classroom furmturc
—ldcnuf\fmg types of behavior, scoring tests,
keeping attendance records;, and so fortk.
The first of two papers in a- monogtaph
by Bowman and Anderson (1971) describes
the concepts-of carcer Jadders and carcer
lattices for paraprofessionals, and the ways
in which- these concepts have been imple:
mented "in the past few vears. This paper
cxamines various-aspects of implementation,
including functions performed,
ments {or advancement, training, compensa-
tion, recruitment and selection, cvaluation,
and credentials and certification. Some"
potential problems arc considered, with
strategics suggested for dealing with them.
Finally, the various benefits resulting from.
a carcer Jadder and paraproféssional pro-
gram are (discussed as they apply to “the
student, the paraprofessional, the profes-
sional; the institution, and the community.
*The sccond paper describes the Career
Opportunities Program of the United States
Office of Education in detail. It discusses
the opcr'ltion of the program™and considers
futurc/uends, including the use_¢ of differ-

réquire-

" entiated-stdffsimteam leachmg 'md informal

classrooms, the role of state agencies, revi-
sions in teacher certification, the increased
use of local funds, the effect of carcer
lattices on school salary structure, and modi-
fications in teacher training programs.
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In response to the requests of area
"schools, the Center :wr the Study of Migiant
and Indian Education at Washington State
University compiled a set of-guidelines for
recruitment, selection, preparation, and use
of teacher aides (1970). The soutce for the
gundclmc dita was a Téacher Aide Trainihg
Program initiated in October 1968. The

» »guide includes thcfollowgng specific topics:

o’ rationale for employing teacher aides
e goals for teacheraide training
o qualifications for teacher aldcs

o suggested teacher "udc duties

The inforimal findings indicute that teacher
aides arc valuable not only to the teacher
but also to ther pupil, school, and
community. . e
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_ RESEARCH HIGHLIGHTS
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»  Puvaprofessional work can be divided into clerical, housckeeping, instructional,
metivational, and integrational dutices. HHarris (1971)

.

Y

= The EPDA Paraprofessional Training Project taxonomy categorizes paraprofes.

sional tasks as noninteracting (clerical, housckeeping, or technical) and intéracting
(clerical, monitorial, or tutorial). Johns and Glovinsky (1970} s
Lol

A 4968 study of teacher aides revealed that very little was known about the
assistance that such aides provide. Olivero [1970] k
Current paraprofessional ‘programs train pa:-professionals to be competitive with
teachers rather than supportjve, emphasize community involvenient for its own
sik¢, and overburden classroom teachers with progrum responsibilitics.  Harris
(1971) i : .

g ‘ ’
A New York City study concluded that paraprofessionals significantly, improve
student achievement in reading and arithmetic. Brickell and others (1971) -

.
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